UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BAC KAN Poc lap - Tw do - Hanh phiic
S6:4 SH/QD-UBND Bdc Kan, ngay ZZ} thang § ndm 2021
QUYET DINH

Vé viéc cong bo két qua chi so hai long cia nguwdi dan doi voi
dich vu y té cong trén dia ban tinh Bic Kan nim 2021

UY BAN NHAN DAN TINH BAC KAN

Cén cir Lugt Té chike chinh quyen dza phwong ngay 19 thang 6 ndm 2015
va Ludt sua doz b6 sung mét s6 diéu ciia Ludt T chirc Chinh phii va Ludt t6
chiic chinh quyen dia phwong nam 2019,

Can cw Nghi quyét so 76/NQ-CP ngay 15 thang 7 ndm 2021 cua Chinh phu
ban hanh chuong trinh tong thé cdi cdch hanh chinh nha nude giai doan 2021 -
2030,

Can cu Quyet dinh s6 4448/0D-BYT ngay 06 thang 11 nam 2013 cua Bo
truong Bo Y té vé viéc phé duyét de an “Xdc dinh phuong do lwong sy hai long
cua nguoi dan ddi véi dich vu y té cong”’;

: Can cir Nghi quyet s6 08-NQ/TU ngay 22 thang 4 ndm 2021 ciia Ban chap
hanh Dang bg tinh lan thir ba (khoa XII) vé ddy manh cdi cdch hanh chinh,
néng cao ndng luc canh tranh cap tinh giai doan 2021 - 2025,

Theo dé nghi ciia Gidm déc S6 Y té tai To trinh s6 2923/TTr-SYT ngay 17
thang 8 nam 2021.

QUYKLT PINH:

Pidu 1. Cong b ket qua chi s6 hai long cta  ngudi dén déi véi dich vu y té
cong trén dia ban tinh Bic Kan nam 2021 (Chi tiét theo cdc phu luc dinh kém).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vian phong UBND tinh; Giam dbc S Y te Chu tich UBND
cac huyén, thanh phd; Chu tich UBND céc x4, phuong, thi trdn va céc tb chiic,
c4 nhan c6 lién quan chiju trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: TM. UY BAN NHAN DAN
Guii ban dién tir: KT. CHU TICH

- Nhu Diéu 3 (th); d S

_BOY &, PHO CHU TICH

- TT Tinh ay;

- TT HDND tinh;

- CT, PCT UBND: tinh;

- LDVP;

- Bao Béc Kan;

- Bai PTTH tinh;

-S6 Y té, S& Noi vu (Phong CCHC&QLVTLT);
- Luu: VT, NCPC (Van).

m Duy Hung



. PHU LUC 1:
CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH DANH CHO
NGUOT BENH NOI TRU, NGOAI TRU VA DICH VU TIEM CHUNG

TT

Nguwdi bénh néi tri

Ngwoi bénh ngoai tru

Dich vu tiém ching

Piém TB

Chi sb Ti 1¢ Piém TB Ti 1é Piém TB Ti 18
thang do hai long thang do hai long thang do hai long
Likert chung Likert chung Likert chung
1 | Khanang tiép can 4,29 85,78% 4,21 84,22% 4,23 84,60%
Minh bach vé théng
2 | tin va thd tuc hanh 4,27 85,42% 421 84,15% 4,28 85,51%
chinh
3 | Co sd vat chit 4,07 81,46% 4,17 83,48% 4,31 86,28%
Thai 0 img xu va R
4 |k§ nang lam viéc 4,27 85,31% 4,24 84,73% 4,45 88,97%
‘ciia nhén vién
5 |Ket qua cung cdp 423 84,65% 421 84,15% 4,24 84,78%

dich vu




PHU LUC 2:

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH CHO BA ME SINH CON TAI VIEN

b Chi 50 tha:)gié;:) {g(ert hai I(‘;fxiglihung
1 | Kha nang tiép can 4,18 83,53%
2 Quy trinh kham va nhép vién 4,21 84,14%
3 Cung cép thong tin, trﬁyén thong va tu vén 4,18 83,58%
4 Co s vat chit va phuong tién phuc vu ngudi bénh 4,02 80,49%
5 | Thai do Gng xir cha nhén vién y té 4,30 85,99%
6 Ning luc chuyén mén ciia nhan vién y té 4,23 84,70%
7 Két qua nam vién 4,274 85,33%




PHU LUC 3:

CHI SO HAI LONG CUA NGUOI DAN POI VO’I DICH VU HANH CHINH CONG
THUQC THAM QUYEN GIAI QUYET VA QUAN LY CUASOYTE

TT Chi sb Di‘x’; {g{gx‘“g T 1 hai long chung
1 Tiép cén dich vu . 4,23 84,63%
2 Thu tuc hanh chinh 4,28 | 85,62%
3 Cong chirc truc tiép giai quyét cong viéc | 4,24 84,86%
4 Két qua cung ung dich vu hanh chinh cong m 4,32 86,31%
5 Tiép nhén, xir ly cécy kién gép 5", phén anh, kién nghi Nim 2020 dén hét 6 thang dau ndm 2021,

khéng c6 phan 4nh, kién nghi




PHU LYC 4:
CHi SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH NOI TRU

TT Nbi dung le;i';g:’l;g l}fa:‘;’b"ngg Binh thwong | Hailong | RAt hailong
A. Khi ning tiép can

Céc so dd, bién bao chi din duong dén cac .

1 khoa, phong trong bénh vién rd rang, dé 0,50% 0,25% 5,25% 60,25% 33,75%
hiéu, dé tim.

2 | f‘;’r‘lgao tham ngudi bénh duoc thong 0,50% 0,25% 6,25% 59,75% 33,25%

3 Cac kh01 nha, cu thang, buong benh duoc 0,00% ©0,00% 4,75% 58.25% 37,00%
danh sb rd rang, dé tim. .
4 gt?;n:l 3 rong benh vién, hanh lang bang 0,00% 0,25% 4,50% 58,75% 36,50%
5| 210l benh hoi va got duoe nhan vien y 1€ 0,50% 0,50% 4,25% 58,75% 36,00%
B. Sir minh bach théng tin va thii tuc kham bénh, diéu tri
1 Sl‘gl ttrl‘l’;ﬁnt:l‘:nmc nhdp vién rd rang, cong 0,50% 0,00% 4,75% 59,50% 35,25%
5 Puoc pho bién ve ndi quy va nhung thong 0,00% 0,25% 5.25% 60,50% 34,00%
tin cén thiét khi nam vién r0 rang, day du.
Puoc giai thich vé tinh trang bénh, phuong

3 phap va thoi gian du kién diéu tri 1o rang, 0,00% 0,50% 6,75% 58,75% 34,00%
day du.
Pugc gidi thich, tir vin truéc khi yéu cau

4 lam cac x‘ét nghiém, tham do, ky thuét cao 0,25% 0,25% 6,50% 60,75% 32,25%
rd rang, day du.

5 Puoc cong khai va cap nhét thong tin vé 0,00% 0.75% 6.75% 56,75% 35,75%
dung thudc va chi phi diéu tri.
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n Rit khéong Khong 5 X sian Ay bxs1n
TT N¢i dung hai long hai long Binh thwdong Hai long Rat hai long
C. Co s& vat chit va phuong tién phuc vu nguoi bénh

Budng bénh nam diéu’ tri khang trang, sach.

6 | 3% co day du cic thiét bi diéu chinh nhitt 0,50% 0,25% 17,75% 56,25% 25,25%
d6 phu hgp nhu quat, may sudi, hodc diéu
hoa.
Giuong bénh, ga, gbi day du cho mdi ngudi _ '

7 mot giuong, an toan, chac chan, su dung 0,50% 0,25% 6,75% 58,50% 34,00%
tot. .

8 I;i‘rf‘gvt%tsmh’ nha tam thugn tién, sach s&, su 0,25% 2,75% 121,25% 52,00% 23,75%
Dugc bao dam an toan, an ninh, trét tu,

9 phong ngua trom cap, yén tam Kkhi nam 0,25% 0,75% - 10,50% . 57,50% 31,00%
vién. .

10 | Pugc cung cip quén o diy du, sach sé. 0,25% 0,25% 4,75% 59,25% 35,50%

11 ﬁgﬁc cung cap day di nuGe udng nong, 1,00% 2,25% 21,00% 53,25% 22,50%
Dugc bao dam sy riéng tu khi nim vién

12 |Bhu thay quan do, khdm bénh, di v sinh tai 1,00% 2,00% 21,75% 54,00% 21,25%
giuong... c6 rém che, vach ngdn hodc nadm .
riéng.
Cang-tin bénh vién phuc vu &n udng va nhu

13 ciu sinh hoat thiét yéu diy du va chit 0,75% 5,50% 19,50% 54,75% 19,50%
lugng.

14 |Moi trudng trong khuon vién benh vién 0,75% 0,50% 9,25% 59,25% 30,25%
xanh, sach, dep. A
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K P Py
TT N§i dung R:;i':;“:'g‘g lg:‘:’b"ngg Binh thwomg | Hailong | Rét hailong
D. Thai d3 ng xi, ning lwc chuyén mén cia nhén vién y té

1 g:; ;ﬁ;g‘glu‘ci“"“g ¢6 16 néi, thai d, giao 0,25% 0,75% 9,50% 53,50% 36,00%
Nhan vién phuc vu (h$ ly, bao vé, ké :

2 toan...) ¢6 101 noi, thai 49, giao ti€p dung 0,25% 1,00% 8,75% 57,00% 33,00%
muec.

3 Puoc nhéan vién y té ton trong, dbi xur cong 0.2 504 0.25% 6.75% 56,25% 36,50%
bing, quan tam, gitp 4.

4 |Béc sy, ditu dudng hop téc tot va xi Iy 0,25% 0,75% 4,25% 59,00% 35,75%

. | cOng viéc thanh thao, kip thoi. ’ ’ ’ 7 ’

5 ?lfb‘-’;g blc 57 tham kham, dong ViEn @ 0,50 0,50% 4,75% 55,50% 38,75%

6 “ | Puge tu van ché dd dn, van dong, theo doi 0.25% 0.75% 8.00% 60,00% 31,00%
va phong ngua bién chimg.

7 I;I\l;;::gwen y té khéng cé biéu hién goiy bon 0.25% 0,50% 7.25% 52.75% 39.25%

E. Két qua cung cép dich vu

1 g:;’ é’l‘l‘aé;::‘;’;o‘r’; huéng dan sir dyng thuoe 0,75% 0,25% 2,50% 58,50% 38,00%

2 g;;‘fn zl;e;ut;‘é:f‘,‘mtl‘;y te day 4u, hién dai, 0,25% 0,25% 8,75% 62,00% 28,75%

3 Két qua diéu tri dép ing duge nguyén vong. '0,00% 0,50% - 9,00% 59,75% 30,75%

4 g’;i/:glfﬁnvi B dd tin tuéng ve chat | g0, 0,25% 7.25% 62,50% 30,00%

5 fi)l‘c‘;"a‘;‘ydz‘h gid mic dJ hai long ve gid ci 0,00% 0,25% 7.75% 62,00% 30,00%




PHU LUC 5:

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH NGOAI TRU

‘ A Rit khéng Khéng . \ ors ¢ bai 12
TT Noi dung hai long hai long Binh thwong Hai long Rat hai long
A. Kha ning tiép cin

1 %afég‘gend‘g?ﬁighhg?md“‘mg dén bénh vién 0,00% 0,00% 6,75% 61,50% 31,75%
Céc so @b, bién bao chi din dudng dén cac

2 khpa, phong trong bénh vién rd rang, dé 0,00% 0,00% 4,75% 58,25% 37,00%
hiéu, dé tim.

3 i?; k;‘g’iir‘r‘lhé’ cdu thang dugc danh 56 rd 0,00% 0,00% 6.25% 60,75% 33,00%

4 g;gnlg‘" d%‘ (gong bénh vién, hanh lang bing 0,00% 0,00% 5.50% 60,25% 34,25%
C6 thé tim hidu céc thong tin v ding ky

5 kham qua dién thoai, trang tin di€n tir cua 1,00% 1,50% 22,75% 53,25% 21,50%
bénh vién (website) thuan tién. '

B. Sw minh bach thdng tin va thi tuc kham bénh, diéu tri

1 ?a‘:é tc‘(‘)‘r‘lz k‘;h;mdébh@g; duge niém yet ro 0,00% 0,00% 7.25% 59.25% 33,50%

2 S;‘c"h%‘gnt;‘izg’ t‘}*l‘l‘l‘ﬁ;"’fi;ham.b@“h dugc cai 0,00% 0,00% 9.50% 56.75% 33.75%

3 Sﬁ; dich vu y té niém yét rd rang, cong 0,00% 0.25% 7.25% 62.50% 30,00%
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. . Rit khéong Khéng . . ‘s P
. TT Noi dung hai long hai long Binh thwong Hai long Rat hai long
4 | Nhan vién y (€ tiep don, huéng dan ngudi 0,00% 0,00% 7,00% 55,25% 137,75%
bénh lam cac thi tuc niém nd, tan tinh.
Puoc xép hang theo thir tu trude sau khi :
5 |lam cac thu tuc dang ky, ndp tién, kham 0,00% 0,25% 6,00% 61,75% 32,00%
bénh, xét nghiém, chi€u chup.
6 E;nklﬁ £ thoi gian cho doi lam thii tuc dang 0,00% 0,25% 12,00% 63,25% 24,50%
7 f;:lhn gia thoi gian cho 16i luot bic sy 0,00% 0,00% 12,25% 62,25% 25,50%
8 ?éi?h gia thoi gian dugc bac s§ kham va tu 0,00% 0,00% 9.25% 64.25% 26,50%
9| chid g, B ChO fam Xt nghiém, | 5y, 0,00% 9,75% 62,50% 27,50%
10 fl);‘l‘g n%‘ihtigz‘cﬁfg‘ cho nhdn ket qua xét 0,00% 0,00% 11,00% 59,25% 29.75%
C. Co sé vit chat va phwong tién phuc vu ngudi bénh
C6 phong/sanh chd kham sach s&, thoing _ o o
1 mat vao mua h¢; kin gi6é va 4m ap vao mua 0,00% 0,25% 8,50% 61,50% 29,75%
dong.
2 52‘;2%52‘; & du g ngdi cho ngudi bénh 0,00% 0,00% 5,00% 59,00% 36,00%
3 ggr‘l’g%hﬂ;‘ngify“g; (di€u hoa) day di, hoat 0,00% 0,75% 13,25% 61,50% 24,50%
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. Rit khéong Khong . s o v s
. RAt hai |
TT No¢i dung l_‘éi long hai long Binh thwdng Hai long at hai long
.| Phong chd ¢6 cac phuong tién gitp nguoi
4 | bénh c6 tAm ly thoai mai nhu ti-vi, tranh | ~ 0,00% 1,00% 14,50% 61,25% 23,25%
anh, to roi, nudc uodng... :
5 ?h‘fgg cblf‘l‘l’pdf‘;‘n St‘;u"t‘;“‘lga t‘“ khi kham benh, 0,00% 0,00% 4,75% 65,75% 29,50%
6 Nha vé€ sinh thuén tién, sir dung tdt, sach s€. 0,75% 1,25% 17,50% 56,75% 23,75%
A tz‘;g?gd;;o“g khuon vién bénh vién 0,00% 0,25% 7,75% 61,25% 30,75%
D. Thai d§ wng xir, ning lyc chuyén mén cia nhan vién y té
] Ega‘t‘hjﬁeé‘éy;é‘?gpsgén ‘;‘2‘“::“6“9 c6 1o 0,00% 0,00% 6.75% 60,00% 33.25%
Nhan vién phuc vu (hd ly, bao vé, ké
2 |toan...) c6 1&i néi, thai d¢, giao tiép dung 0,00% 0,50% 7,50% 61,75% 30,25%
muc. _ .
3 Eé‘;‘-;" ;‘i‘:;‘ t;‘ri“ gi‘;‘; té’;‘ trong, doi xir cong 0,25% 0,00% 5,75% 61,00% 33,00%
4 Igjgfg‘(‘i’;p “,fr‘l‘;yri‘:m’;‘g‘;i clia bic s§, dieu 0,00% 0,00% 7.75% 64.75% 27.50%
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N Rat khong Khong . \ - sk s
TT N¢i dung hai long hai long Binh thwong Hai long Rat hai long
E. Két qua cung cip dich vu
1 Egﬁygxoﬁgiﬁa %"’;,’2}325 dap ung dugc 0,00% 0,50% 8,25% 65,75% 25,50%
Céc héa don, phiéu thu, don thudc va két
, | 9ua khim bénh dugc cung cdp day du, 15 0,00% 0,00% 4,50% 62.50% 33,00%
- rang, minh bach va dugc giai thich néu co
thac mac.
3 g‘;‘t‘lhvf‘; g do tin fuong vé chat luong 0,00% 0,50% 7.75% 65,50% 26,25%
4 Daglh gia muc d§ hai long vé gia ca dich vu 0,00% 0,00% 7.25% 64.75% 28,00%

y t€.




R

PHU LUC 6:

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH CHO BA ME SINH CON TAI BENH VIEN

TT Néi dung _R:;iklg"’lfg‘g lg:‘;’b“ngg Binh thwomg | Hailong | RAt hailong
A. Kha niing tiép cin

1 rcaor:;eg“ ;’éaﬁ;éih‘ dgi?md"'“ cdc khoa, phong 0,25%. 0,50% 7,52% 64,41% 27,32%
C6 thé goi va hoi dugc nhén vién y té khi o o o o o

2 can thiét (ké ca ngoai gid hanh chinh). 0,25% 0,00% 8,52% 64,66% 26,57%

B. Quy trinh kham va nhip vién

1~ S:“Zl‘m“hhk{‘am.a xét nghi¢ém va nhdp vién 0,50% 0,00% 5,26% 63,41% 30,83%

- € dang, thuan tién

2 Zr}:;; g Z‘;‘;f‘-" lam cac thil tye, dich vy 0,00% 0,00% 9,02% 64,66% 26,32%

C. Cung cip thong tin, truyén thong va tw van

 |Puoc cung cap thong tin yéu cau xet 0,25% 0,25% 6,77% 63,41% 29,32%
nghiém, si€u am... trudc sinh.

o  |DPugc thong tin, tr vin vé qud trinh sinh 0,00% 0,50% 11,28% 59,90% 28,32%
con va cac nguy co tai bi€n c6 thé Xay ra.
Pugc truyén thong, tu vAn phat hién cac »

3 du hiéu nguy hiém, cham séc so sinh, ché 0,00% 0,25% 9,52% 63,91% 26,32%

d6 dinh dudmg va nudi con bang sira me.
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A ~ "
TT Noi dung le;i':gz;g h‘;:‘;’é"ngg Binh thuomg | Hailong | Rét hailong
D. Co s& vt chat va phwong tién phuc vu nguwéi bénh
I Sg;"g}%ég‘?m cho me va con an toan, khong 0,00% 0,00% 6.77% 60.40% 32.83%
2 g’:‘;‘;;‘]";f op :’;‘:“‘/a g8, 801, VA, ta day 0,25% 1,00% 7.52% 61,15% 30,08%
3 ;ﬁ‘;ﬂ;ﬂi‘g‘c‘ d;‘ly’adl‘]am sach sg, co g‘ay’ xa 0,75% 2,76% 26,57% 51,38% 18,55%
4 i‘;‘y’“ﬁx gfﬁgi‘%‘l‘egutﬁgzng sach s, c6 quat, 0,00% 1,00% 116,04% 60,65% 22.31%
Pugc bao dam riéng tu khi thay qu?m‘ ao,
5 thim kham, v¢ sinh tai giuong nhu c6 rém 0,50% 2,51% 21,55% 56,14% 19,30%
che, vach ngin di dong hoac ndm budng
ri€ng.
Co6 cac dich vu tién iC_l} k!léc cho ba me, em '
6 | bé nhu goi du tai chd, tim goi mat-xa, dat 0,50% 2,51% 22.81% 55,64% 18,55%
chat lugng tot. N
" E. Thai d¢ &ng xir ctia nhan vién y te
1 lj;:rcc sy cO 101 noi, thai d9, giao ti€p ding 0.25% 0,00% 8.77% 60.15% 30.83%
2 gf:ti‘g;‘z‘ﬁg‘:ﬁui‘“h c6 10i noi, thai do, 0,00% 0,00% 8.77% 60,40% 30,83%
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TT Noi dung R:;i"lg:’lgg h‘g:‘;’é“ngg Binh thwong |  Hai long R4t hai long
Nhén vién phuc vu (hd ly, bao vé, ké |
3 toan...) c6 10i_ndi, thai o, giao tiép ding 0,00% 0,00% 9,02% 63,16% 27.82%
muc.
4 fg‘zgi"y,‘e; éyntf k]:‘h‘:)’:lgg gg‘fy‘ii,, ';‘i’énd;‘)@“g (néu 0,50% 0.25% 4.01% 31,58% 63.66%
G. Ning lyc chuyén mén ciia nhan vién y té
1 g}z‘r’nslzh:; :‘(’)‘t“h do chuyén mon, ky ning 0,25% 0,50% 5.01% 64.66% 29.57%
I R g‘;‘l‘ tg;‘i{‘)g;}“g%:iﬁ‘; gaf"o trinh d6 chuyén 0,00% 0,50% 5.51% 63,91% 30,08%
- 4~ | Béc s§, dicu dudng, h sinh phoi hop tot va 0,00% 0.25% 6.27% 62.66% 30,83%
x\r ly cong viéc thanh thao, kip thoi.
H. Két qua nim vién
1 Sinh d¢é an toan, diéu tri va cham séc tét. 0,25% 0,00% 4,51% 62,66% 32,58%
2 dcg)f’ é’é‘at thude va huéng dan sir dung thude 0,00% 0,00% 4,26% 60.15% 35.50%
3 Sé?s%étigfgé"éy t¢ phi hop, twong ximg 0,00% 0,25% 8,52% 60,90% 30,33%




PHU LUC 7:
CHi SO HAI LONG CUA NGUOI DAN POI VO'I DICH VU TIEM CHUNG

TT Néi dung R4t khé khan | Khé khin | Binh thwing Dé dang R4t dé dang
A. V& kha ning tiép cin

1 f}iét:ggha dén co 56 tiém chung c6 de dang. 0,50% 2,75% 15,00% 49,00% 32,75%
Bién chi din giita cac ban (ban don tiép, -

2 kham sang loc, ban ti€m chung, theo doi 0,00% 0,00% 5;25% 59,00% 35,75%
sau tiém) co dé quan sat khong?

3 I;fr“ gg‘;“ dzhgél?c‘znmk;“:ngg gap dich vu tiém 0,00% 0,00% 6,75% 58,75% 34,50%

B. Minh bach vé thong tin va thi tuc hanh chinh

i | [hoi glan cung cdp dich vu tiém ching 0,25% 0,00% 3,00% 54,50% 42,25%
dugc niém yét/thong bao nhir thé nao?

2 Sé‘iynfff,“t?,é‘ﬁ;’l,rfh““g dugc thong bao/iem | 4 g, 0,00% 3,25% 60,50% 36,25%

3 Efﬁ&?ﬁ?ﬁnﬁaﬂeﬁﬁﬁ:i a((‘)’,f“ c6) duoc 0,00% 0,00% 14,81% 59,26% 25,93%

C. Nhin xét vé co s& vat chat

Trang thiét bi va cac vat dung hd tro dap

1 ung nhu thé nao so véi nhu ciu cua Ong, 0,25% 0,00% 8,75% 61,25% 29,75%
ba?
Hop/lo vic xin dam bao con nguyén nhan

2 méc, han sir dung? (d6i véi lo vic xin déng 0,25% 0,25% 2,25% 50,25% 47,00%
01 liéw/lo)
Dia Diém, quang canh noi cung cap dich vu

3 tiém ching c¢6 dap ing dugc nhu ciu cua 0,00% 0,00% 4,75% 60,00%

Ong, Ba khong?

35,25%
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TT N¢i dung Rit khé khin Kho khin Binh thwong Dé dang Rit dé dang
D. Vé thai d éng xir va ky ning lam viéc ciia nhin vién

;| Ihai dj ung xir cua nhdn vién cung cap 0,00% 0,00% 2,50% 45,75% 51,75%
dich vu nhu thé nao?

o | nang cua nhan vién y € thyc hicn tiém 0,00% 0,00% ©2,75% 51,25% 46,00%
chung nhu thé nao?
Nhén vién tiém chung tu van vé€ tac dung,
loi ich, phan ng sau ti€ém chung c6 thé xay 4

3 ra doi véi loai vac xin dugc ti€ém ching va 0,00% 0,00% 2,75% 52,50% 44,75%
huong dan theo ddi cham soc sau tiém
chung nhu thé nao?

E. Nhin xét vé két qua cung cip dich vu
1| pih Phdi trd (néu c0) khi tiém ching nh| g gy 0,00% 14,81% 55,56% 29,63%
2 Cac thu tuc deé ti€m ching c6 phu hgp vai 0.75% " 0,00% 4,00% 56,00% 39,25%

mong doi cia Ong, Ba hay khong?
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THUQC THAM QUYEN GIAI QUYET VA QUAN LY CUA SO Y TE

PHU LUC 8:
CHI SO HAI LONG CUA NGUOI DAN POI VOI DICH VU HANH CHINH CONG

TT Néi dung le;i';';zfg‘g h’;:‘:’énngg Binh thuong |  Hai long Rét hai long
A. TIEP CAN DICH VU
1 ?\fa‘nnfgl d‘l‘:lhgh%‘i‘g%‘i‘yet cdng vice tai co 0,00% 0,00% 4.46% 61.61% 33.93%
2 ;I;a(‘:’og;ﬁf; ggfg‘f vu nguoi dan, 16 chirc 0,00% 0,00% 5.95% 62.50% 31,55%
3. ;I;ia:f;g;it}:’l;fg‘;f Vi ngudi dan, 16 chuc 0,00% 0,00% 11,31% 60,42% 28,27%
4 ga:f;l}:;it e s%hgﬁn? nguol dan, 1o chie | 4 509 0,00% 893% . |  61,61% 29,46%
B. THU TUC HANH CHIiNH
5 g‘:l g‘; ;‘;‘“h chinh dugc niém yét cong 0,00% 0,00% 7.44% 57.14% 35,42%
6 Ehh:l f:‘l’]‘l’nfl‘i‘i chinh dugc niém yét cong 0,00% 0,60% 6.25% 58,04% 35,12%
7 gggg';ﬁ;‘a(g:; so ma Ong/Ba phai nop 12 0,00% 0,00% 3.87% 61.90% 34.23%
8 1;"[,1‘;‘; ;ﬁ‘y‘/gnﬁh‘ ma Ong/Ba phai nfp la 0,00% 10,00% 4,17% 63.69% 32.14%
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K A ~
TT Noi dung R:;iklgzzg :;:‘fbnngg Binh thwong |  Hai long Rét hai long
Thoi han giai quyét ghi trong gidy hen (tinh '
9 tir ngdy tiép nhan hd so dén ngay tra két 0,00% 0,30% 6,85% 58,93% 33,93%
qua) la dung quy dinh '
C. CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC
10 Cong churce c6 thai d§ giao tiép lich su 0,00% 0,30% 5,95% 61,31% 32,44%
11 gg‘?gi?;j ;;}“di’é:fﬁ;)g;%: y kién cua- 0,00% 0,30% 6,85% 60,42% 32,44%
e e Y| oam | oo | sew | eame | 312
13 ggﬁgcgg‘ézoh“é“g dan ké khai ho so tgn 0,30% 0,30% 8,04% 58,33% 33,04%
14 | Cong chuc huéng din ké khai hd so dé hiéu 0,30% 0,00% 7,74% 61,31% 30,65%
15 (g:l‘;‘l‘iu‘;*:t’cc;r‘l’g“w‘;“ ding quy dinh trong 0,00% 0,00% 5.95% 63.39% 30,65%
D. KET QUA CUNG UNG DICH VU HANH CHINH CONG
16 I;‘:hq“a ma Ong/Ba nhén dugc la ding quy 0,00% 0,00% 4,76% 61,01% 34.23%
(7 Ix‘ét qua ma Ong/Ba nhdn dugc co thdng tin 0.00% 0.00% 4.46% 58.63% 36,90% '

day di
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cac y kién gop y, phan anh, klen nghi cho
Ong/Ba

nx Rit khong Khéng . \ - Ky vas s
TT | Noi dung hai long hai long Binh thwong Hai long Rat hai long
1g | Ket gud ma Ong/Ba nhan duge c6 thong tin 0,00% 0,00% 3,87% 59,52% 36,61%
chinh xéc
TIEP NHAN, XU LY CAC Y KIEN
GOP Y, PHAN ANH, KIEN NGHI o .
A\ Néu Ong/Ba da co y kién gép y, phan Nim 2020 dén hét 6 thang diu nim 2021, khong c6 phan anh, kién nghi
. anh, kién nghl, xin Ong/Ba tra lm cac : '
ciu hoi tir s6 19 déns622
Co quan c6 bd tri hinh thirc tiép nhan g0p
19 y, phan anh, kién nghi cta ngudi dén, to
chuce
20#—“ Ong/Ba dé dang thuc hlen goép ¥, phén anh,
S kién nghi
21%“ Co quan tiép nhén va xur ly tich cuc cac gép
¥, phan anh, kién nghi ciia Ong/Ba
Co quan thong bao kip thoi két qua xir ly
22
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