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TINH BAC KAN Doc lap - Tw do - Hanh phuc

S6: 1804 /JUBND-NCPC Bdc Kan, ngay 28 thang 3 nam 2023
Vv day manh st dung dich vu
cong tryc tuyén trén dia ban tinh

Kinh guti: .
& - Cac S0, ban, nganh cap tinh;

- UBND céc huyén, thanh pho )

- UBND céc xa, phuong, thi tran.

Qua viéc kiém tra, khao sat, danh gia trong cong tac kiém soat thii tuc hanh
chinh (TTHC) thoi gian qua cho thiy, cic co quan, don vi, dia phuong trén dia ban
tinh dd chi dong thyc hién viéc cung cap dich vu cong truc tuyén (DVCTT) va
phat sinh ho so TTHC qua DVCTT theo chi dao cia UBND tinh, Chu tich UBND
tinh. Tuy nhién, ty 18 ho so TTHC phét sinh qua DVCTT va thanh toan truc tuyén
chua d¢am bao theo yéu cau.

Nguyén nhan cé ca khach quan va chu quan, trong d6, mot s nguyén nhan
khach quan duogc chi ra nhu: Viée Gmg dung cong nghé thong tin, k¥ ning sd cta
nguoi dan con han ché, ngai str dung may vi tinh va céc tién ich cia DVCTT; tam
Iy lo ngai 16 lot thong tin ca nhan, mat an toan thong tin mang; ty 1¢ ho so TTHC
duoc thanh toan truc tuyén chua cao do ngudi dan quen voi viée thanh toan truc
tiép hodc ndp vao tai khoan cuia don vi m¢ tai Kho bac nha nudc tinh; mot $6
nguoi dan gap vudng mic khi ding ky tai khoan do thong tin ding ky tai khoan
khong phai la sim chinh chu.

Bén canh d6, mot sb nguyén nhan chu quan nhu: Lanh dao mdt s6 cO quan,
don vi, dia phuong chu’a quyet li¢t trong cong tac 1anh dao, chi dao mot sb can b,
cong chuc, vién chirc tlep nhén hd so tai BO phan Mot ctra cac cap chua nang cao
tinh than, trich nhiém trong VICC ho tro, huéng dan ngudi dan tao tai khoan nop
ho so qua dich vu cong truc tuyén, van con tdm 1y ngai huéng dan do “mat nhiéu
thoi gian”; mot ) trrong hop con “ling tang”, chua thanh thao viéc dang ky tai
khoéan dé huéng dan cho ngudi dan.

Pé nang cao ty 1& ho so TTHC phat sinh qua DVCTT va thanh toan truc
tuyén trén dia ban tinh, cai thién cac chi sd cua tinh trong nim 2023, gép phan
giam chi phi, dem lai sy hai long ctia nguoi dan, doanh nghi¢p, UBND tinh cO y
kién chi dao nhu sau:

1. Giam doc cac s&, Thi trwéng cac ban, nganh; Chi tich UBND céc
huyén, thanh phé; Chu tich UBND cac xa phudng, thi tran

- Nang cao trach nhiém ctia ngudi dimg dau co quan, don vi, dia phuong trong
cong tac lanh dao, chi dao.

- Quan triét can bd, cong chic, vién chic tai Bo phan Mot cira cac cap nghién
ctru, nam chéc quy trinh, nghiép vy, ddy manh thyc hién tuyén truyén, huéng dan,
“cam tay, thyc hién”, hd tro nguoi dan, doanh nghiép dang ky, tao tai khoan qua
Dich vu cong Quéc gia hodc st dung tai khoan dinh danh dién tr mtrc do 2 dé thyc



hién nop hd so TTHC qua DVCTT, thyc hién thanh toan truc tuyén trén Cong dich
vu cong Qudc gia ddi voi cac TTHC cod quy dinh phi, 1€ phi; dam bao 100% ho so
phat sinh cta cac TTHC da dugc cung cap DVCTT toan trinh va 50% ho so phat
sinh ctia cac TTHC da duoc cung cap DVCTT mdt phan cho phép ndp hd so truc
tuyén phai dugc “tiép nhan” truc tuyén; 50% hd so phat sinh ctia cac TTHC ¢6 quy
dinh phi, 1€ phi phai dugc thuc hi¢n thanh toan truc tuyén trén Céng dich vu cong
Qudc gia.

- Chiu trach nhiém truc UBND tinh, Chu tich UBND tinh vé két qua thuc
hién cac chi titu DVCTT tai co quan, don vi, dia phuong quan 1y.

2. Giao S¢ Thong tin va Truyén thong

- Phéi hop véi don vi cung cap phan mém Mot cira dién tir khoa tinh ning
tiép nhan ho so truc tiép d6i véi cac TTHC duogc cung cdp DVCTT toan trinh.
Thoi gian thuc hién: Trudc ngay 15/4/2023.

- Théng ké, bao cdo UBND tinh viéc trién khai thuc hién cta cac co quan,
don vi, dia phuong theo chi dao tai muc 1 van ban nay (co6 kem theo danh sach chi
tiét cdc co quan, don vi, dia phuwong thuc hién khong dam bao ty I¢é theo chi dao
ciia UBND tinh) 16ng ghép tai bao cdo két qua sir dung phan mém dung chung
hang thang (dong thoi giri S¢ Noi vu dé lam co so tong hop két qua xép loai, danh
gia hang nam).

- Ban hanh vin ban huéng dan (kém theo video hwdng dan) cac co quan, don
vi, dia phuong thyc hién thanh toan tryc tuyén trén Cong dich vu cong Qudc gia
d6i v&i cac thi tuc hanh chinh ¢6 quy dinh phi, 1é phi. Thoi gian hoan thanh cham
nhat ngay 10/4/2023.

- Khén truong tham muu, trinh cap c6 tham quyén ban hanh chinh séach
khuyén khich ngudi dan, doanh nghiép st dung dich vu cong truc tuyén theo chi
dao cua UBND tinh tai K& hoach sb 439/KH-UBND ngay 12/7/2022, béo céo
UBND tinh truéc ngay 20/4/2023.

3. Giao S& Ngi vu

Trén co so két qua thyuc hién cua cac co quan, don vi, dia phuong tai muyc 1
Van ban nay, hang nam, S Noi vu ¢0 trach nhiém tong hop, dé xuit cip co tham
quyén trong danh gla xép loai ngudi dimg dau don vi va cong tac thi dua, khen
thudng d6i voi tap thé, ca nhan theo quy dinh.

Véi noi dung trén, yéu cau cac co quan, don vi, dia phuong khan truong
thuc hién./.

Noi nhan: TM. UY BAN NHAN DAN
Guti ban dién tir: K

- Nhu kinh gui; I CHQ TICH

- CT, PCT UBND tinh;

- LbVP;

- Luu: VT, NCPC (Van).
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