Phuc luc 2

HUONG DAN

NIiop ho so trwre tuyén trén Cong dich vu cong

ong bdo so: /TB-STP ngay  /8/2023 ciia S¢ Tuw phdp)

I. NOP HO SO TRUC TUYEN

1. Nop hd so trén Cong dich vu cong tinh Bic Kan

T6 chirc, ca nhan c6 nhu cau giai quyét Thi tuc hanh chinh (TTHC) thuc hién
theo cac budc sau:

- Truy cap hé thong theo dia chi https:/dichvucong.backan.gov.vn

- Piang ky tai khoan nguoi ding dé dugc xac thuc trén hé thong bang cach
bam chudt trdi vao muc Ping ky tai goc phai phia trén man hinh va dién dy du
thong tin theo yéu cau (Nguoi ding ghi lai théng tin tai khodn dé sir dung cho cdc
lan giao dich tiép theo).

- Pang nhap hé thong véi tén tai khoan da dang ky thanh cong.
- Chon Tab: DICH VU CONG TRUC TUYEN.
- Chon muyc: S& Tu phap.

- Lwa chon linh vyc can yéu cdu giai quyét thuoc pham vi chic ning quan 1y
cua S& Tu phap.

- Chon TTHC can giai quyét dugc cung cap dich vu cong truc tuyén (Theo
danh muc thong ké tai Phu luc 1 cua Thong bao).

- Poc nd1 dung tai cac Tab: Thong tin chung; Quy trinh; Ho so can thiét; Can
ct phap ly; Biéu mau dinh kem.

- Vao muc "Bam vao diy dé khai bao hd so truc tuyén"; doc k§ Tab
"Hudng dan", sau do tai cac biéu mau tai Tab "Biéu mau", dién day du thong tin,
hoan thién theo yéu cau. Cac file dinh kém dinh dang pdf.

- Sau khi hoan thién cac biéu mau, tai liéu, nguoi dung vao Tab "Thong tin ho
so" dé nhap diy du thong tin hd so va dinh kém cac tép vao thanh phan hd so
tuong ng theo yéu ciu cua hé théng; thyc hién xong 4n vao ndt “Giri di”, hé
théng bao thuc hién thanh cong, két thiic qua trinh giri ho so.

- Sau khi hoan tat dang ky, hé théng sé thong bao “Thure hién thanh cong”.
Nguoi ndp ho so luu lai thong tin “Ma ho so” va “Ma cap nhat” dé theo doi qua
trinh xr Iy hoac cap nhéat ho so khi c6 nhu cau.

Luuy:

+ Sau khi nhan duoc hd so g truc tuyén dugc gui téi tur cong dan, td chire.
Can b0 ti€p nhan ho so yéu cau cong dan, t6 chirc thanh toan phi, 1€ phi truc
tuyéen (néu thudc doi tugng phai ndp phi, 1¢ phi) qua Hé thong DVC quoc gia (chi
tiet theo Huong dan tai Phu luc 3)
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+ T6 chirc, ca nhan st dung dich vu cong truc tuyén ¢6 trach nhiém xuét trinh
ho6 so TTHC (ban goc, ban chinh, ban sao co chung thuc) theo quy dinh cia phap
luat chuyén nganh khi ¢6 yéu cau kiém tra, doi chicu.

2. Nop hé so trén Cong dich vu cong qudc gia
T6 chirc, ca nhan ¢6 nhu cau giai quyét TTHC thuc hién theo cac budc sau:

- Truy cap hé thong theo dia chi https://dichvucong.gov.vn

- Pang ky tai khoan nguoi ding dé dugc xac thyc trén hé théng va diang nhap
hé thong theo huéng dan tai phu luc giri kém (Nguwoi dung ghi lai thong tin tai
khodn dé sir dung cho cdc lan giao dich tiep theo).

- Bang nhdp hé thong véi tén tai khoan da diang ky thanh cong.

- Chon Tab: THONG TIN VA DICH VU, chon DICH VU CONG TRUC TUYEN.

- Chon tinh Béc Kan.

- Tim kiém tén thu tuc hanh chinh can ndp hod so

- Chon co quan thuc hién 1a S& Tu phap tinh Bic Kan, sau d6 chon NOP HO
SO TRUC TUYEN va thyc hién cac buéc nhu hudng dan tai muc 1, Phan I.

- Thuc hién xong an vao nat giri di, hé thong bao thyuc hién thanh cong, két
thiic qua trinh gui ho so.

- Sau khi hoan tit dang ky, hé théng s& thong bao “Thwe hién thanh cong”.
Nguoi ndp ho so luu lai thong tin “Ma ho so” va “Ma cap nhat” dé theo doi qua
trinh x1r 1y hoac cap nhat ho so khi c6 nhu cau.

Lwu y: T6 chirc, ca nhan st dung dich vu cong truc tuyén co trach nhiém xuét
trinh ho so TTHC (ban goc, ban chinh, bdan sao cé ching thuc) theo quy dinh cta
phép luat chuyén nganh khi c6 yéu cau ki€ém tra, doi chiéu.

Il. NHAN KET QUA

Nhén két qua truc tuyén qua Cong dich vu coéng tinh Bic Kan/Cong dich vu
cong qudc gia hodc qua Dich vu Buu chinh cong ich theo yéu cau cia cong dan
hoac nhan két qua truc tiép tai Trung tam Phuc vu Hanh chinh cong tinh Bac Kan -
T 7, phuong Dirc Xuén, thanh phd Bic Kan.

I11. THOI GIAN THU'C HIEN

Ap dung tir ngay 10/8/2023. Moi yéu cau can hd tro, giai dép thac mic va
huéng dan hoan thién hd so dé nghi lién hé: Trung tdm Phuc vy hanh chinh cong
tinh Bac Kan (gap bo phan So Tu phap).

Dién thoai lién hé: 02093.880.888.
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