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THANH PHO BAC KAN Doc 14p - Tu do - Hanh phiic
S6211  /KH-UBND TP. Bic Kan, ngay /8 thang 9 nam 2023
KE HOACH

Thuc hién giai phap “Ngay khong gidy hen”; “Ngay dich vu cong truee tuyén”
trong giai quyét cac thi tuc hanh chinh thudc tham quyén quan ly
va gidi quyet cua UBND thanh pho Bic Kan

Can cr Cong van 50 491/VP-NCPC ngay 11/9/2023 ctia Van phong UBND
tinh hudng dan trién khai thyc hién mot so giai phap vé cai cach thu tuc hanh chinh
(TTHC). Sau khi ra sodt, lva chon nhitng TTHC c6 tinh kha thi, phu hop, lién quan
truc tlep dén t6 chirc, ca nhan dé dua ra thuc hién, két qua giai quyét dam bao viéc
tra két qua giai quyét ngay trong ngay; dam bao 100% hd so phat sinh cia céc
TTHC da dugc cung cap DVCTT toan trinh va 50% ho so phat sinh cua cac TTHC
da duoc cung cap DVCTT mdt phan dugc tiép nhan truc tuyén thep Ké hoach sQ
407/KH-UBND ngay 27/6/2023 cua UBND tinh. UBND thanh pho xay dung K¢
hoach thyc hién giai phap “Ngay khong gidy hen”; “Ngay dich vu cong truc tuyén”
trong giai quyet cac TTHC thudc tham quyén quan 1y va giai quyét cia UBND
thanh phd, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

’ Nham nang cao chat luong cung ,cép dich vu cong, rit ngan thoi gian giai
quyéet TTHC. Viéc tiép nhan va giai quyét TTHC nhanh chdong, kip thoi.

Gop phan nang cao chi tiéu vé cung cip, st dung dich vu cong truc tuyén
trén dia ban thanh pho Bac Kan.

2. Yéu ciu

_Ruat ngan toi da thoi gian giéi‘quyét TTHC nhung me phai dam bao day
du ho so theo quy dinh; chuan bi day du trang thiét b1 dé trién khai thuc hién
nhanh chéng.

Phan 0 nhi€ém vu, trach nhiém, thoi gian thuc hién; trién khai déng b0, hi¢u
qua cac giai phap.

I1. NHIEM VU CU THE

1. P6i v6i TTHC “Ngay khong gidy hen” - tra két qua giai quyét trong ngay

1.1 Thuc hién tiép nhan va giai quyét cac TTHC “Ngay khong gidy hen”
doi vaoi cac TTHC sau:

(Chi tiét tai phu Iuc 1 kém theo)

1.2. Thoi gian thyc hién cac TTHC “Ngay khong gidy hen”: Thuong xuyén.

1.3. Phong Tu phép thuc hién tiép nhan, giai quyet cac TTHC trén co trach
nhiém hd tro kip thoi nhimg kho khin, vuéng méc cua to chiic, ca nhan trong qué
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trinh dang ky, nop hd so giai quyet TTHC. Thuong xuyén truy cap vao H¢ thong
phan mém mot cira ciia thanh phd de kip thoi giai quyét TTHC ngay sau khi tiép
nhan ho so hop 18, thoi han giai quyet va tra két qua trong ngay (trtr truong hop bi
16i hé thong va cac truong hop bat kha khang khac).

2. Pdi v6i cac TTHC thue hién “Ngay dich vu cong truc tuyén”

Thuc hién tiép nhan cac TTHC trong “Ngay dich vu cong truc tuyén” ddi
véi cac TTHC sau:

+ Pdi véi cac TTHC duoc phé duyét DVCTT toan trinh thuc hién “Ngay
dich vu cong truc tuyén” vao cac ngay trong tuan (theo lich truc niém yét tai Bo
phan Mot cua).

+ Pdi véi cac TTHC dugc phé duyét DVCTT mot phan thuc hién “Ngay
dich vu cong tryc tuyén” (tiép nhan ho so tryc tuyen) vao Thir Ba va Thir Sau
hang tuan (theo lich chi tiet tai phu luc 2 kem theo)

Viée thuc hién “Ngay dich vu cong truc tuyén” phai gan v6i viéc thanh toan
tryc tuyén phi, 1¢ phi dbi v6i cac TTHC c¢6 quy dinh phi, 1¢ phi va thuc hi¢n thanh
toan tryc tuyén trén Cong Dich vu cong qudc gia.

1. TO CHU'C THUC HIEN

1. Phong Tu phép thanh phé to chirc trién khai cac ndi dung ciia Ké hoach
dam bao co6 chat lugng, hi¢u qua.

2. Van phong HDND-UBND thanh phd tién hanh niém yét danh myc TTHC
giai quyét trong ngay theo giai phap “Ngay khong gidy hen” tai Bo phan Mot cira
ctia thanh phd. Theo ddi, don dbc, kiém tra trong qua trinh trién khai thuc hién,
tong hop va bao cao két qua thuc hién voi lanh dao UBND thanh phd.

3. Cac phong chuyén mén thugc UBND thanh phé thyuc hién tiép nhén tryc
tuyén cdc TTHC duogc quy dinh thyc hién trong “Ngay dich vu cong tryc tuyen”.

4. Trung tdm Van hoa - thé thao va truyen thong thanh phd day manh tuyén
truyén dé nguoi dan, doanh nghiép duoc biét cac TTHC “Ngay khong gidy hen”;
“Ngay dich vu cong truc tuyén” thong qua hé thdng phat thanh, ding trén cong
thong tin dién tir thanh pho.

Trén day la Ke hoach thyc hién giai phap “Ngay khong gidy hen”; “Ngay
dich vy cong truc tuyen trong giai quyét cac thu tuc hanh chinh thudc tham quyén
quan 1y va giai quyét cia UBND thanh phé Bic Kan, yéu cau cac don vi td chic
trién khai thyc hién./.

Noi nhin: TM. UY BAN NHAN DAN
Guri ban dién tir:

- Van phong UBND tinh;

- CT, cac PCT UBND tp;

- CVP;

- Céac phong chuyén mén thugc UBND tp;
- Trung tdm VH-TT&TT tp;

- Luu: VT, VP.
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Phu luc 1: Cac TTHC “Ngay khong gidy hen” - tra két qua giai quyét trong ngay

Tén TTHC “Ngay khong gidy hen”

Co quan, don vi

Thoi gian

TT hu tri £ ‘A
- tra két qua giai quyet trong ngay Co'quan chu tri phoi hop thwe hién
£ 1.2 A A . , Vian phong HPDND - | Tha Ba va thr
1 | Cap ban sao tir s6 goc Phong Tu phap UBND Nam hang tuin
Chtng thuc ban sao tir ban chinh gidy to, van ban do co quan to chiic . . Van phong HDND - | Thir Ba va thir
2 LA X, A Z - ; N Phong Tu phap . s A
c6 tham quyén cua Viét Nam cap hodc chirng nhan UBND Nam hang tuan
Chimg thyc ban sao tu ban chinh gidy t0, van ban do co quan, t(f) chtrc
3 cO thdm quyén cua nudc ngoai; co quan, to chire o tham quyén cua Phone Tu phé Van phong HDND - | Thu Ba va thu
Viét Nam lién két voi co quan, t6 chirc c6 tham quyén cuia nudc ngoai g 1 phap UBND Nam hang tuan
cap hodc chimg nhéan
Chung ‘Ehu’c chir k}.lxtrong cac giay t0, van ban ga}p (Aiungkcho cd truong ‘ , Vin phong HDND - | Thi Ba v thi
4 | hgp ching thyc diém chi va truong hop nguoi yéu cau chiung thuc | Phong Tu phap S A
n A1, R X 4R , UBND Nam hang tuan
khong thé ky, khong thé diém chi dugrc)
, Ao aks 1A v 1, A . . . . Vian phong HPDND - | Th Ba va tha
5 | Ching thyc viéc stra doi, bo sung, hity bo hop dong, giao dich Phong Tu phap UBND Nam hang tuin
T A . . \ , Van phong HDND - | Tht Ba va thu
6 | Stra 161 sai sot trong hop dong, giao dich Phong Tu phap UBND Nam hang tuin
7 Cép ban sao c6 ching thuc tir ban chinh hop ddng, giao dich di duoc Phone Tu pha Van phong HDND - | Tht Ba va thu
chirng thuc £ 1w phap UBND Nam hang tuan
g Chimg thyc chit ky nguoi dich ma nguot dich 1a cong tac vién dich Phone Tu phé Van phong HDND - | Thu Ba va thu
thuat cia Phong Tu phap A UBND Nam hang tuan




9 CI}u’ng thuc cihﬁf qk}'/ ngubi dich r}lé\ nguoi dich khong phai 1a cong tac Phong Tur phap Van phong HDND - T?fr Bfl va th;’r

vién dich thuat cua Phong Tu phap UBND Nam hang tuan
10 | Chung thuc hop déng, giao dich lién quan dén tai san la dong san Phong Tu phap Vanp th%\II[{)DND i I\Tlgrfl]i;n? tggfl
11 | Ching thuc van ban théa thuin phan chia di saén ma di san 1a dong san | Phong Tu phép Vanp hS g%\II;DND ) 13;211; ﬁ;n? tgg;
12 | Chung thuc van ban khai nhan di san ma di san 1a dong san. Phong Tu phap Van p hS g%\II;DND i I};ggl ﬁzn\;gé tﬁgl
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Phu luc 2: Cac TTHC dwgc phé duyét DVCTT mot phan thue hién “Ngay dich vu cong true tuyén”

Tén TTHC dwoc phé duyét DVCTT mét phan thue hién

Co quan, don vi

Thoi gian

T “Ngay dich vu cong trye tuyén” - tiép nhan hé so truc tuyén Co quan chu tri phoi hop thwe hién
1 | bang ky khai sinh c6 yéu td nudc ngoai Phong Tu phap Vanp }Llj)élﬁlgDND_ hggg t]?lzn
2 | Pang ky két hon c6 yéu to nudc ngoai Phong Tu phap vanp lggﬁlgDND_ h]é:}rig t]?lgn
3 | Pang ky khai tir co yéu t§ nuée ngoai Phong Tuphdp | ¥ PRORE HOND- hzﬁg o
4 | Thay i, cai chinh, bd sung ho tich, xac dinh lai dn toc Phong Tuphdp | * " Prong HOND- hgﬁg o3
5 | Pang ky lai khai sinh c¢6 yéu t6 nudc ngoai Phong Tu phép Vanp IgggNISDND- h]a‘:}rig Elzn
6 | Dang ky lai két hon c6 yéu td nudc ngoai Phong Tu phap Vanp IggﬁlgDND- hgig Elgn
7 | Pang ky lai khai tir c6 yéu t6 nudc ngoai Phong Tu phap Van p}SSﬁIISDND- hgﬁg Elg,l’l
8 | Quy trinh dénh gia, xép loai “Cong déng hoc tap” cép Xa Ph“c;gl%(;(i)étc;guc vanp }SélﬁlgDND_ Eél;l; ?jgn
9 Ho tro hoc tap ddi vé6i tré mau giég, hgc §inh tiéu hoc, hoc sinh trung | Phong Gido duc | Van phong HDND- Thu Sau

hoc co sd, sinh vién cac dan toc thi€u so rat it nguoi va Pao tao UBND hang tuan




x < A e o X . Phong Gido duc | Van phong HDND- Thu Sau
10 | HO trg an trua d6i voi tré em mau gido va Do tao UBND hang tudn
11 Tiép nhan ddi tugng can bao vé khan cip vao co s tro gitp x4 hoi cdp | Phong Lao dong | Van phong HDND- Tht Sau
tinh, cip huyén TB va Xa hoi UBND hang tudn
Tiép nhan ddi tuong bao trg xa hdi cd hoan canh dac biét kho khan | Phong Lao dong | Van phong HDND- Thir Sau
12 \ 5 . ~ 1A A 9 A A \ ~ 1Al \ A
vao co s& trg gitp xa hoi cap tinh, cap huyén TB va Xa hoi UBND hang tuan
13 Thue hién diéu chinh, théi hudng tro cdp x4 hoi hang thang, hd trg | Phong Lao dong | Vin phong HDND- Thu Séu
kinh phi cham séc, nudi dudng hang thang. TB va Xa hoi UBND hang tuan
Quyét dinh tro cap xa hoi hang thang, ho trg kinh phi chdm soc nudi
14 dudng hang thang khi d6i twong thay doi noi cu tra gitta cac quan, | Phong Lao dong | Véan phong HDND- Thu Sau
huy¢n, thi xa, thanh pho thudc tinh, trong va ngoai tinh, thanh pho truc TB va X3 ho1 UBND hang tuan
thudc trung wong
x I £ , ~ 1A Phong Lao dong | Van phong HDND- Thur Séu
15 | HoO tro chi phi mai tang cho do1 tugng bao trg xa hoi TB va Xa hoi UBND hang fuin
s Ar LA A ALK DY Phong Lao dong | Van phong HDND- Thur Sau
16 | Trg giap xa hoi khan cap vé ho trg chi phi mai tang TB va X3 hoi UBND hang tuin
17 Cap Gidy chimg nhan du diéu kién hoat dong diém cung cip dich vu | Phong Vanhéa | Vin phong HDND- Tht Ba
tro choi dién tir cong cong va Thong tin UBND hang tuan
Cqép giéy cAhL'rng nhefug co s@ du diéu k.ién an tvoe‘m Athu:c phAém dxéi Vo1 co Vin phong Thir Sau
18 | s¢ san xuat thuc pham, kinh doanh dich vu an uéng thudc tham quyén X X
S e . HDND-UBND hang tuan
cua Uy ban nhan dan cap huyén
A 1 RV hr h,\ - krh r ~ - K hr hf\ - kr . B ]
19| ch nhinh, v phong dai dién, dia diém Kinh doanh s hop te xa | PMOISTA NN - | Vin phong HDND- | s Ba
» Vall phong fal Cieh, ¢ op Ké hoach UBND hang tuin

(trong trudng hop bi mat hoidc bi hu hong)
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Giai thé tu nguyén hop tac xa

Ph(‘)nngéi chinh -
K¢ hoach

Van phong HDND-
UBND

Thu Ba
hang tuan
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