UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH BAC KAN Doc 1ap - Tw do - Hanh phic
S6:821 /QD-UBND Bac Kan, ngay 25 thang 4 ndm 2025
QUYET PINH

Veé viéc cong bod két qua chi s6 hai long ciia ngudi dan
doi véi dich vu Y té cOng trén dia ban tinh Bac Kan nam 2025

UY BAN NHAN DAN TiNH BAC KAN

Can cir Ludt T chirc chinh quyén dia phwong ngay 19 thang 02 nam 2025,

Can cir Nghi quyét so 76/NQ-CP ngay 15 thang 7 nam 2021 cua Chinh
phii ban hanh chwong trinh tong thé cdi cdch hanh chinh nha nuéc giai doan
2021-2030;

~ Can cir Nghi quyé’t‘ s6 08-NQ/TU ngay 22 thang 4 nam 2021 cua Ban
chap hanh Dang bo tinh lan thir ba (khoa XI1) vé day manh cai cach hanh chinh,
ndang cao nang lyc canh tranh cap tinh giai doan 2021-2025;

Can cir Quyét dinh s6 56/0D-BYT ngay 08 thang 01 nam 2024 ciia B Y té
vé viéc ban hanh hwong dan vé phwong phdp do lwong hai long ciia nguoi dan
doi voi dich vu y té cong giai doan 2024-2030;

Can cir Quyét dinh sé6 979/0D-BNV ngay 18 thang 11 ndm 2020 ciia B6
trwéng B Noi vu phé duyét Dé an “Hé thong g dung cong nghé thong tin
ddnh gid cdi cach hanh chinh va do lwong s hdi long ciia nguwoi dan doi véi sw
phuc vu cua co quan hanh chinh nha nwoc giai dogn 2021-2030";

Theo dé nghi cia Gidm déc S6 Y té tai To trinh sé 61/TTr-SYT ngay 25
thang 4 nam 2025.

QUYET PINH:

Picu 1. Cong bd két qua khao sat chi sé hai 1ong ciia ngudi dan doi véi
dich vu Y té cong trén dia ban tinh Bic Kan nam 2025 nhu sau:

Chi s6 hai long chung vé dich vu Y té cong tinh Bic Kan nam 2025 dat
87,41% (Két qud cu thé cdc tiéu chi theo c&c Phu luc dinh kém).

Picu 2. Cian cr két qua khao sat su hai long ctia ngudi dan d6i voi dich vu
Y té cong tinh Béc Kan nam 2025, S¢ Y té chi dao cac don vj truc thudc td chirc
quén triét, rat kinh nghiém, c6 giai phap nang cao chi sb hai long clia ngudi dan
d6i voi dich vu Y té cong tinh Bac Kan ndm 2025 va nhimng nam tiép theo.



Piéu 3. Chanh Vin ph(‘)ng UBND tinh; Giam dbc S¢ Y té:; Chu ticl}
UBND céc huyén, thanh pho; Chu tich UBND cac xa, phlg:(‘)rng, thi tran va cac to
churc, ca nhan c6 lién quan chiu trach nhi€m thi hanh Quyét dinh nay./.

Noi nhan:

Guri ban dién tu:

- Nhu Biéu 3 (T/h);

-BO Y té

- Thuong tryc Tinh uy (Béo cao) ;
- Thuong truc HDND tinh

- CT, cac PCT UBND tinh;

- S& Noi vy;

- Cac don vi: Bao Bic Kan, Pai PTTH BK;
Cong TTOT tinh;

-LDVP;

- Luu: VT, VXNV (H).

™. UY BANONHAN DAN
KT. CHU TICH




PHU LUC 1

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH DANH CHO NGUOI BENH
NOI TRU, NGOAI TRU VA DICH VU TIEM CHUNG

(Kém theo Quyét dinh sé

/OD-UBND ngay

thang

nam 2025 cua Uy ban nhén dén tinh Bac Kan)

Ngwoi bénh néi tra Ngwoi bénh ngoai tra Dich vu tiém chiing
" chiso Diém TB Ti 1¢ hai Ion Diém TB Ti 1¢ hai Ion DiémTB | 1y 1 s 1o
thang do Likert * g thang do Likert : g thang do Likert : g
1 | Chisothanh phan 4,36 87,24% 4,42 88,33% 4,45 89,00%
Ve tiep can
Chi s6 thanh phan vé
2 | minh bach thong tin, 4,42 88,48% 4,31 86,20% 4,48 89,66%
tha tuc hanh chinh
Chi s6 thanh phan vé
3 | coso vat chét, trang 4.29 85,75% 481 86,25% 4.0 89,91%
thiét bi
nhan vién y té
Chi s6 thanh phan vé
5 | két qua cung cép dich 4,36 87,19% 4,34 86,73% 4,50 89,91%
vu
CHI SO HAI LONG 438 87,58% 436 87,13% 4,49 89,85%
CHUNG CUA DICH VU ! ’




PHU LUC 2

CHI SO HAI LONG CUA NGUOI DAN bOI VOI DICH VU HANH CHINH CONG
THUQC THAM QUYEN GIAI QUYET CUA SO Y TE

(Kém theo Quyét dinh so /OP-UBND ngdy  thang ndm 2025 ciia Uy ban nhdn dan tinh Bic Kan)
. % Piém TB A LA 1
STT Chi so thang do Likert Ti 1€ hai long
1 | Chi sé thanh phan vé tip can dich vu 4,20 84,09%
2 | Chi sé thanh phan v& thi tuc hanh chinh 4,22 84,48%
3 | Chi s thanh phan vé cong chuc giai quyét ho so 4,34 86,75%
4 | Chi s thanh phan vé két qua dich vu 4,24 84,89%
5 Chi s thanh phn vé phan &nh kién nghi Tw 01 thang 10 nam ,202471 d?n 05 .tizang 0? nam 2025, khong
co phan anh, kien nghi
6 Ch1 SO Fhanh, ppan ,Ve thanh phan ho so, quy trinh giai quyet cong 4,23 84.64%
viéc, muc phi/lé phi,...
| Chi s6 thanh phéan vé mire do phli hop cua céc hinh thic tiép nhan 4,26 85 179
hd so va tra két qua giai quyét thi tuc hanh chinh 170
CHi SO HAI LONG CHUNG CUA DICH VU 4,25 85,08%




PHU LUC 3

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH NOQI TRU

(Kém theo Quyét dinh sé /OD-UBND ngdy  thang  ndm 2025 ciia Uy ban nhdn dén tinh Bdic Kan)
. N Rt khén Khon . . - s s
Chi s0 Noi dung L hong A g Binh thwong Hai long Rat hai long
: hai long hai long
A Khi niing tiép cin
Céc so do, bién bao chi dan duong dén cac
Al | khoa, phong va thong bao gio kham, chira 051% 0,00% 19,95% 51,62% 27,92%
bénh, gio vao tham 1 rang, dé hiéu.
Céc toa nha, cau thang bo, thang may,
A2 | budng bénh dugc danh s6 va hudng dan rd 0,00% 0,00% 21,01% 53,64% 25,35%
rang, dé tim.
A3 gﬁgnlglail tg;rrllg dg%nih vign, hanh lang bang 0,00% 0,00% 19,52% 47,32% 33,16%
Thoi gian chd dgi thang may, lam tha tuc
A4 va cho doi trong qua trinh kham, chira bénh 0.00% 0.25% 1,77% 64,56% 33,42%
chap nhan duogc.
A5 Iljhglll:;ln bti:llll; hoi va goi dugc nhéan vién y té 0,00% 0.00% 0,76% 57.07% 42,17%
B Sw minh bach théng tin va thii tuc kham bénh, diéu tri
Quy trinh, thii tuc hanh chinh (nhap, xuat
B1 | vién, chuyén vién, chuyén khoa...) rd rang, 0.00% 0.00% 17,01% 48.08% 34,91%
cong khai, thuan tién.
Gia dich vu y t€ dugc niém yét, thong bao
ong khai ¢ vi tri dé quan sat, dé ¢
B2 }"1‘.’; g X p O vi tri de qu: h? 1f de d%? ‘}11‘? 11,76% 33,14%
1cu va dugc tu van, giai thich cac chi phi 0,00% 0,00% 55,10%
cao néu co.
Quy trinh, thoi gian lam tha tuc thanh toan
B3 vién phi khi ra vién rd rang, cong khai, 0.00% 0.00% 11,76% 48.54% 39,71%

thuan tién.
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Chi s N§i dung Rﬁ;iklgggg hgih:)()nngg Binh thwong Hai long Rit hai long

B4 Buoc pho bién Ve ndi quy va nhting thong 0.00% 0.00% 11.81% 46.77% 41.42%
tin can thiét khi nam vién 5 rang, day du. ’
Puoc giai thich vé tinh trang bénh, phuong

B5 ghapdva thoi gian du kién diéu tri rd rang, 0.00% 0.00% 5,76% 53,79% 40,45%

ay du

Puoc giai thich, tu van trudc khi yéu cau

B6 | lam cac (;(‘Aét gghiém, tham do, k¥ thuat cao 0,00% 0,00% 11.77% 51.06% 37,17%
rd rang, day du.

g7 | Puoc cong khai va cdp nhat thong tin veé 0,00% 0,00% 10,76% 51.06% 38,18%
dung thudc va chi phi diéu tri.

C Co s& vat chat va phuong tién phuc vu ngudi bénh
Buéng ,bénh k‘hang trang, sach s, co dﬁy du

Cl | cdc thiét bi di€u chinh nhiét do phu hop nhu 0,00% 0,00% 11,73% 56,61% 31,66%
quat, may sudi, hodc di€u hoa.
Buong bénh yén tinh, bao dam an toan, an

C2 | ninh, trat tw, phong ngtra trdm cap, yén tam 0,00% 0,00% 12,78% 54,34% 32,88%
khi nam vién.

C4 | Puoc cung cip quin 4o diy du, sach sd. 0,00% 0,00% 11,77% 53,33% 34,90%

c5 Igﬁlr?gvt@é tsmh, nha tam thuan tién, sach s€, st 0,00% 0,25% 14.30% 55.86% 29 60%

C6 ﬁﬁg‘;g";ltgafljﬁofgéf‘tlﬁ“““ uong nong, 0,00% 0,25% 21,62% 48,28% 29,85%
Nguoi bénh va ngudi nha nguoi bénh truy

C7 | cap duoc mang internet ‘ 0,00% 0,51% 20,38% 46,39% 32,712%
khong day (wifi) ngay tai buong bénh.

c8 Puoc bao dam sunengtu’klnnamwcnnhutha}’f 0,00% 0,25% 14.30% 55.10% 30,35%

quén 40, khdm bénh, di vé sinh tai giuong. .. co
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Chi sb Noi dung Ra‘t _kl\mng K.ho\ng Binh thuwong Hai long Rit hai long
‘ hai l1ong hai long
rém che, vach ngan hoac nam riéng.
Qéng-tin bénh Vién,phug vu :Zm uong va nh}l
C9 |cau sinh hoat thiét yéu day du va chat 0,00% 0,00% 24,09% 46,10% 29,81%
lugng.
c10 Mobi truong trong khuon vién bénh vién 0,00% 0,00% 11.26% 54,60% 34,14%
xanh, sach, dep.
Buoc cung cap phuong tién vén chuyén noi
C11 |vién nhu xe lan, cang, xe dién day du, kip 0,00% 0,00% 0,75% 58,59% 40,66%
tho1, st dung tot khi c6 nhu cau.
D Thai d6 Gng xir, ning lue chuyén mén ciia nhan vién y té
D1 B?C 59, diéu dudng c6 101 noéi, thai dj, giao 0,00% 0,00% 12.51% 45,01% 42.48%
tiép diing muc.
Nhan vién phuc vu (ho ly, bao ’ ve, ke
D2 | toan...) co 161 noi, thai do, giao tiép ding 0,00% 0,00% 12,26% 45,00% 42,74%
muc.
D3 D;u’qc nhan vién y :[e to~n trong, doi xr cOng 0,00% 0,00% 11.51% 43,99% 44.51%
bang, quan tam, giup do.
D4 BAac sy, dlel‘l dudng hgp te‘lg tot va xu ly 0,00% 0,00% 11.16% 45,25% 43.50%
cong vi¢c thanh thao, kip thoi.
D5 Du:qc b.a‘Ac sy tham kham, dong vién tai 0,00% 0.00% 1051% 45,76% 43.74%
phong diéu tri.
D6 D‘uch‘tu van chg ;d(') an, van dong, theo doi 0,00% 0,00% 6.01% 58,84% 35,15%
va phong ngura bién chung.
D7 | Khong bi nhan vién y t& goi ¥ bdi dudng. 0,00% 0,00% 11,51% 49,80% 38,69%
E Két qua cung cip dich vu
E1 Thoi gian chd doi khi kham, chira bénh tai 0,00% 0,00% 7.02% 59,90% 33,08%

bénh vién.
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Chi sb Noi dung Ra‘t _kl\mng K.ho\ng Binh thuwong Hai long Rit hai long
hai long hai long

DPuoc cip phat cho dung thubc dung gio,

E2 | huéng dén sir dung thube ddy d va céc tac 0,00% 0,00% 11,01% 54,34% 34,65%
dung phu néu co.
Pugc nhic lich tai kham va hudng dan thuc

E3 | hanh in ubng, luyén tap, chim soc tai nha 0.00% 0,00% 11,01% 53,59% 35,40%
trudc khi ra vién.

E4 T¥an’g thiét b1,A vat tu: y te~dayA du, hién dai, 0,00% 0,00% 11.47% 56,87% 31.67%
dap ung nhu cau kham chira bénh.

E5 | K&t qua didu trj dp tmg duoc nguyén vong. 0,00% 0,00% 5,36% 59,54% 35,10%

E6 Ong/Ba danh gia mac dg tin tuong vé chat 0,00% 0,00% 1,01% 60,35% 38.,64%

luong dich vu y té.




PHU LUC 4

CHI SO HAI LONG CUA NGUOI DAN POI VOI KHAM, CHUA BENH NGOAI TRU

(Kém theo Quyét dinh sé /OP-UBND ngdy  thang ndm 2025 ciia Uy ban nhdn dan tinh Bic Kan)
. Rit khong Khong . . s £ 1ss s

TT Noi dung hai long hai long Binh thuwong Hai long Rat hai long

A Kha ning tiép cin
Céc bién bao, chi dan duodng dén bénh vién

AL | 15 ring, d& nhin, dé tim. 0.00% 0,00% 11,30% 03,3%% 25,37%
Céc so do, bién bao chi dan dudong dén cac .

A2 | khoa, phong trong bénh vién 1o rang, dé 0,00% 0,00% 11,46% 57,59% 30,95%
hiéu, dé tim.
Cac khoi nha, cau thang dugc danh s 10

A3 | rang, da tim. 0,00% 0,00% 12,56% 10,19% 77,26%
Céc 10i di trong bénh vién, hanh lang bang

A4 | phing. da di. 0,00% 0,00% 11,11% 53,52% 35,37%
C6 thé tim hiéu cac thong tin va dang ky

A5 kham qua dién 'FhOai, trang tin dién to cua 0,00% 0,00% 11,93% 59,10% 28,97%
bénh vién (website) thuan ti¢n.

B Sw minh bach thong tin va thi tuc khadm bénh, diéu tri
Quy trinh kham bénh duoc niém yét rd 0.19%

Bl rang, cong khai, d& hiéu. ’ 0,00% 15,11% 59,41% 25,48%
Céc quy trinh, thu tuc kham bénh don gian,

B2 | thuan tien. 0,00% 0,00% 13,93% 58,74% 27,33%
Gia dich vu y té niém yét rd rang, cong

B3 | khai 0,00% 0,00% 14,48% 57.81% 27,70%
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TT Noi dung Ra‘t _kl\mng K.ho\ng Binh thuwong Hai long Rit hai long
hai long hai long

Nhén vién y té tiép dén, hudng dan ngudi 0.00% 53 37%

B4 bénh 1am céc thu tuc niém nd, tan tinh. ek 0,00% 14,48% o0 32,15%
Puoc xép hang theo thr ty trude sau khi

B5 |lam céc thi tuc dang ky, nop tién, kham 0,00% 0,00% 14,85% 95,41% 29,74%
bénh, xét nghiém, chi€u chup.
Danh gia thoi gian cho doi lam thu tuc dang

B6 | ky kham. 0,00% 0,00% 16,67% 57,41% 25,93%
Déanh gid thoi gian cho tdi lugt bac sy

B7 | kham. 0,00% 0,00% 12,04% 62,78% 25,19%
Danh gia thoi gian dugc bac s§ kham va tu

BS | vin 0,00% 0,00% 11,48% 59,81% 28,70%
béanh gia thoi gian cho lam xét nghiém,

B9 | chiéu chup. 0,00% 0,00% 12,78% 62,04% 25,19%
Panh gia thoi gian chd nhan két qua xét

B10 | nghiém, chiéu chup. 0,00% 0,00% 12,22% 62,22% 25 56%

C Co sé vt chit va phwong tién phuc vu ngudi bénh
Co6 phong/sanh cho kham sach s€, thoang

C1 | métvao miahe; kin gi6 va 0.00% 0,00% 14,55% 59,52% 25,93%
am ap vao mua dong.
Phong chd c¢6 du ghé ngdi cho ngudi bénh

C2 | vasir dung tht. 0,00% 0,00% 12,74% 54,48% 32,78%
Phong chd c6 quat (diéu hoa) dﬁy du, hoat

C3 0,00% 0,00% 13,85% 58,37% 27,78%

dong thuong xuyén.
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TT Noi dung Rﬁ;iklgzgg hgih:)()nngg Binh thuwong Hai long Rt hai long
Phong cho cé cac phuong tién giip nguodi

C4 | bénh co tam Iy thodi mai nhu ti-vi, tranh 0,00% 0,00% 14,78% 62,07% 23,15%
anh, to roi, nudc uong...
Puoc bao dam sy riéng tu khi kham bénh,

C5 chiéu chup, 1am thu thuat. 0,00% 0,00% 13,30% 58,56% 28,15%

6 Nha v¢ sinh thuan tién, st dung tot, sach sé. 0,00% 0.00% 14.20% 61,15% 24.63%
Mo6i truong trong khuon vién bénh vién

C7 | xanh, sach, dep. 0,00% 0,00% 12,93% 56,89% 30,19%
Khu kham bénh bao dam an ninh, trat tu

: p > e D 0,00% 55,22%

C8 phong ngtra trom céap cho nguoi dan. ’ 0,00% 13,67% ° 31,11%

D Thai d9 ng xir, nang lwe chuyén mon caa nhan vién y té
Nhén vién y té (bac sy, diéu dudng) c6 10

D1 | noi, thai do, giao tiép ding 0,00% 0,00% 10,74% 52,59% 36,67%
muyc.
Nhan vién phuc vu (ho ly, bdo v¢, ké

D2 | toan...) c6 15i noi, thai do, giao tiép ding 0,00% 0,00% 11,30% 49,44% 39,26%
muc.
Puoc nhan vién y té ton trong, d6i xir cong

D3 | bing, quan tam, gitp d&. 0,00% 0,00% 11,98% 50,61% 37,41%
Ning lyc chuyén mén cta bac sy, diéu

D4 | dudng dap tmg mong doi. 0.00% 0,00% 13,30% 52,07% 34,63%

E Két qua cung cip dich vu
Két qua kham bénh dia dap ung duogc

EL | nguyén vong ciia Ong/Ba. 0,00% 0,00% 13,93% 53,52% 32,56%
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TT Noi dung Ra‘t _kl\mng K.ho\ng Binh thuwong Hai long Rit hai long
, ’ , hai l1ong hai long
Céac hoa don, phiéu thu, don’thuf‘)c va ket
gp | dud khim benh dugc cung cap ddy du, 1 0,00% 0,00% 12,56% 55,74% 31,70%
rang, mlnh bach va dugc giai thich néu cé
thac mac.
Pénh gid mac do tin tudng vé chat lugng
E3 dich vu y té. 0,00% 0,19% 13,18% 54,00% 32,63%




L , PHULUCS ,
CHI SO HAI LONG CUA NGUOI DAN POI VOI DICH VU TIEM CHUNG

Keém theo Quyét dinh s /ODP-UBND nga than nam 2025 cia Uy ban nhan dén tinh Bic Kan
( y gay g y
TT Noi dung Rit khé khin Kho6 khiin | Binh thwong Dé dang Rit dé dang
A Kha nang tiép can
Al glrlll%l gba dé dang ti€p can véi dieém ti€ém 0,25% 0,00% 12.04% 46.13% 41.58%
A2 Lf’l di, rganh I_ang tai d;a} d{ém tiém chung 0,25% 0.25% 7.91% 42.86% 48.73%
bang phang, di chuyén d¢ dang
A3 Cag: 161 di tr(?ng t;cn.h vién, hanh lang bang 0,25% 0,00% 8.76% 45,38% 45 61%
phang, an toan, d¢ di.
Ad Eiil}é)lrllgg vé thoi gian to churc ti€m chung 0,00% 0,00% 14,01% 44,12% 41.87%
Lich tiém chang, loai véc xin tiém chung
A5 duoc tho?g bxao rong Eal treAn IofaA truyer} 0,00% 0,00% 11.26% 49 66% 39.08%
thanh hoac to dan pho, nhan vién y te
thon/khu pho truc ti€p thdng bao
B Sw minh bach thong tin va tha tuc tiém ching
B1 Quy trln}}, thl’\l tuc hanh chinh rd rang, cong 0,00% 0,00% 9,45% 47.14% 43.41%
khai, thuan tién.
B2 glegn:gong vé thoi gian cho téi lugt tiém 0,00% 0,00% 10.25% 46,13% 43.61%
Hai long vé viée duge nhan vién y té hoi,
B3 | kham va ghi chép thong tin vé tinh trang 0,00% 0,00% 11,01% 40,45% 48,54%
suc khoe, tién sur di ing, ti€n st tiém ching
Hai long vé viéc duoc thong bao vé loai véc
B4 | xin duoc tiém ching, nuée san xudt, nam 0,00% 0,00% 10,50% 47,90% 41,60%
san xuat/han su dung




14

TT Noi dung Rét kho khiin Khé khin | Binh thudng Dé dang Rit dé dang

Hai long vé viéc dugc nhan vién y té thong

B5 | bdo tic dung, lidu lugng, dudng ding ciia 0,00% 0,00% 10,50% 44,37% 45,13%
loai vac xin trudc moi lan tiém
Hai long vé viéc dugc nhan vién y t& thong
bao/cho xem hop/lo vac xin con nguyén

B6 niém phong nhan méc (d6i v6i lo vic xin 0,00% 0,00% 10,50% 49,41% 40,09%
dong 01 heu{l(_)) hodc con nguyén nhan mac
(doi voi lg vac xin dong nhiéu liéu/lo)

g7 | Duoc cong khai va cdp nhat thong tin ve 0,00% 0,00% 10,00% 46,64% 43,36%
dung thudc va chi phi di€u tri.

B8 1—),11’0(:K nlian Vleq}/ té thvong bdo vé phan ing 0,00% 0,00% 10.50% 44.,62% 44.87%
c6 thé gap sau tiém chung

C Co sé vat chit va phwong tién phuc vu
Khu vuc cho trude, trong va theo doi sau

Cl |tiém sach s¢, thodng mat vio mia hé; kin 0,00% 0,00% 11,01% 47,39% 41,60%
gi6 va am ap vao mua dong

C2 | Hailong vé khu vuc cho ¢6 du ghé ngdi 0,00% 0,00% 10,25% 44,87% 44.87%

C3 ?;rlllglfor:;g vé ¢o khu vuc/ban tu van, kham 0,00% 0,00% 10.76% 43,61% 45.63%

C4 | Hailong vé& co khu vuc/ban tiém ching, 0,00% 0,00% 10,00% 43,61% 46,39%

5 H?.l 1’0ng7 Ve, co phogg/khu qu_rc theo doi va 0,00% 0,00% 11.00% 45,63% 43.37%
XU tri phan Umg sau tiém chung
Hai long vé viéc vac xin dugc bao quan

C6 | lanh trong budi tiém chimg (phich vic xin, 0,00% 0,00% 9,00% 44,37% 46,63%
tu lanh)

c7 Hai long vé viéc dugc st dung bom kim 0,00% 0,00% 9,25% 41,10% 49,65%

tiém riéng cho moi mii tiém




15

TT Noi dung Rét kho khiin Khé khin | Binh thudng Dé dang Rit dé dang
Hai long vé viéc c6 hop chdng soc, phac do
C8 chéng séc treo tai noi theo doi, xir tri phan 0,00% 0,00% 9,25% 45,38% 45,37%
ung sau tiém chung
co ?taé long vé viéc c6 thung rac chira chat thai 0,00% 0,00% 10.26% 45,13% 44,61%
c10 I‘}al long \ie nha v¢ sinh thuan tién, st dung 0,00% 0,00% 9,50% 43,36% 47,13%
tot, sach sé
c11 Hai long vé khudn vién co s¢ tiém ching 0,00% 0,00% 10.26% 43,36% 46,38%
xanh, sach, dep
c1p | Hai long vé dam bao trat ty, phong ngira 0,00% 0,00% 10,50% 44,62% 44,87%
trOm cap tai di€ém tiém chiing
D Vé thai d ing xir va ki ning lam viéc ciia nhan vién
D1 HE}I long. ye nI}an V.1Aen ‘tlep don, hudéng dan 0,00% 0,00% 8,30% 42.29% 49.41%
thu tuc ni€m nod, nhiét tinh.
D2 N}lan vién phuc c6 101 no61, thai d9, giao ti€p 0,00% 0,25% 10,25% 38,32% 51.17%
ding muyc.
D3 gerl:glong v€ nhan vién y té tu van ti mi, o 0,00% 0,00% 11,01% 39,05% 49.94%
Hai long vé viéc nhan vién y té thao tac
D4 | thanh thao, thudn thuc khi tham kham, tiém 0,00% 0,00% 10,50% 41,35% 48,15%
chung.
Hai long khi cac thac mac ciia nguoi dan 0.00%
D5 (néu c6) dugc nhan Viér} y té gidi thich tan U0 0,25% 5,50% 39,58% 54,66%
tinh, thong tin rd rang, day du.
E , Két qua cung cip dich vu
E1 Hai long VOIAChat lugng dich vy tiém ching 0,00% 0,00% 13.25% 44,89% 41.86%
dugc cung cap.
E2 | Hailong vé 14n sir dung dich vu tiém ching ny. 0.00% 0.00% 11,75% 43,87% 44,37%
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TT

Noi dung

R4t khé khin

Kho khan

Binh thuwong

Dé dang

Rit dé dang

E3

Pugc nhic lich cho 1an tiém tiép theo.

0,00%

0,00%

5,25%

43,11%

51,64%




THUQC THAM QUYEN GIAI QUYET VA QUAN LY CUA SO Y TE

PHU LUC 6
CHI SO HAI LONG CUA NGUOI DAN POI VOI DICH VU HANH CHiNH CONG

(Kém theo Quyét dinh so /OP-UBND ngdy  thang ndm 2025 ciia Uy ban nhdn dan tinh Bic Kan)
TT Noi dung RP? t _kl\mng Kho\ng Binh thuwong Hai long Rit hai long
ai long hai long

A Tiép can dich vu
Tru s& co quan tiép nhan ho so, tra két qua

Al giai quyét thu tuc hanh chinh cé bién hiéu, 3,25% 0,65% 14,22% 53,12% 28,771%
huéng dan 16 rang, dé thiy
Tru s& co quan tiép nhan ho so, tra két qua

A2 giai quyét thi tuc hanh chinh gon gang, 3,25% 0,65% 11,56% 53,12% 31,42%
sach s€
Trang thiét bi phuc vu qua trinh trinh giai
quyét tha tuc hanh chinh day du (Gom ban,

A3 ghé, but viét, quat may/diéu hoa, may tinh 3,57% 0,65% 10,57% 49,87% 35,34%
dé tra ctru thong tin, tai liéu niém yét cong
khai véquy dinh thiituc hanh chinh)
Trang thiét bi phuc vu qua trinh trinh giai 50 19%

A4 quyéet thu tuc hanh chinh hoat dong tot, de 3,25% 0,32% 11,70% ’ 34,54%
su dung.

B Thu tuc hanh chinh
Quy dinh thu tuc hanh chinh dugc niém yet 51 1704

B1 cong khai dé thay tai try s6 co quan tiép 0,32% 13.55% 70 32 04%
nhan hd so, tra két qua giai quyét thu tuc 2.92% ’ ’
hanh chinh
Quy dinh thii tuc hanh chinh duoc niém yét 3,25% 50.84%

A T TR ) 0
B2 cong khai day du, dé hiéu 0,00% 12’22% 33,69%
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TT Noi dung Ra\t .kl\long K.ho\ng Binh thuwong Hai long Rit hai long
hai long hai long

Thanh phan ho dugc yéu cau ndp 1a dung 3,25% 51 82%

B3 |quydinh 0,32% 12,92% 31,69%
Mitc phi/lé phi duoc yéu cau ndp 1a ding 51 49%

B4 quy dinh 3,25% 0,32% 13,25% 970 31,69%
Thoi han giai quyét thi tuc hanh chinh 13

BS | dung quy dinh. 3.25% 0,65% 8,15% 52,89% 35,06%

C Cong chire true tiép giai quyét cong viéc

. 0 0
C1 Cong chure ¢o6 thai dg giao ti€p lich su 2,93% 0,65% 9,53% 46.81% 40,07%
~ , T , X , 0 0

C2 Con‘g. clAlu’c ghl}Ay Xlang’ nghe y kién cua 2,94% 0.65% 13.25% 45,98% 37.18%
nguoi dan/dai dién to chire

c3 | SOne chuc trd 101, gidi thich ddy di cic ¥ 3 579, 0,33% 11,61% 47,94% 36,85%
kién cua nguoi dan/dai dién t6 chuc

C4 Cong chtrc huéng dan ké khai hd so d& hiéu 4,22% 0,65% 11,92% 44,35% 38,86%
ong chirc huéng dan nguoi dan/dai dién t0

C5 chire k€ khai h6 so mot lan 1a c6 thé hoan 3,57% 0,65% 12,57% 46,95% 36,26%
thién ho so

C6 Cong chure giai quyet cong viée cho nguoi 0,32% 0,00% 6.51% 24,35% 68.82%

dan/dai di¢n t6 chue theo dung quy dinh
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TT Noi dung Ra\t .kl\long K.ho\ng Binh thuwong Hai long Rit hai long
hai long hai long
Cong chirc tan tinh gitp d& nguoi dan/dai
C7 dién to6 chirc trong qua trinh giai quyét cong 3,26% 1,30% 2,61% 50,81% 42,02%
viéc
D Két qua cung wng dich vu hanh chinh cong
Két qua giai quyét ho so 13 phu hop véi quy
D1 dinh (Két qua c6 the la dugce cap giay to 2,92% 0,97% 13,37% 51,99% 30,74%
hoic bi tir chdi cap gidy to)
¢ A 0 0
D2 Két qua} ng}ml Qan/qal d}¢n td chtrc nhan 3,25% 0,32% 10.95% 53,44% 32.04%
dugc c6 thong tin day du
A 5 \ e A . ‘A A ’ 0
D3 KeAt qua ma’ ngAlIGl 'datmrial d}en t0 chuc 2.92% 0.65% 10.92% 48,92% 36.,58%
nhan dugc c6 thong tin chinh xac
A 5 s A A 5 Nt A . 0
D4 Két qua gidi quyét ho so cua nguoi dan/dai 2.60% 0.97% 10.60% 50,22% 35.61%

dién t6 chirc dam bao tinh cong bang

TIEP NHAN, XU LY CAC Y KIEN
GOP Y, PHAN ANH, KIEN NGHI

Tir 01 thing 10 nim 2024 dén 05 thang 03 nam 2025, khéong cé phan dnh, kién nghi

G Niém yét cong khai

GL | COng chic trye tiép huong din quy dinh| 5 5o, 1,30% 14,55% 50,52% 31,04%
thu tuc hanh chinh
Niém yét quy dinh thu tuc hanh chinh trén 51 179%

G2 gidy tai tru s6 BO phan tiép nhan va tra két 2,60% 1,30% 13,57% 070 31,36%

quéd/Trung tdam Phuc vu hanh chinh cong.
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TT Noi dung Ra\t .kl\long K.ho\ng Binh thuwong Hai long Rit hai long
hai long hai long
Niém yét quy dinh thu tuc hanh chinh trén 51 17%
G3 Cong thong tin dién tur cua tinh, thanh pho 3,25% 0,65% 12,27% ’ 32,66%
tryc thudc Trung wong (mang internet).
Niém yét quy dinh thu tuc hanh chinh trén 53 970
G4 Cong dich vu cong qubdc gia (mang 2,60% 0,65% 6,10% ’ 36,69%
internet).
H Mikc phit hop ciia cac hinh thire tiép nhan hé so
Nhan ho so va ,tré két qua tai Bo phan tiép 50 520
H1 nhan va tra két qua/Trung tdm phuc vu 2,60% 0,65% 12,57% ' 33,66%
hanh chinh céng
Nhan ho so tai Bo phan phan tiép nhan va
5 A 5 A \ ’ 0
Ho tl‘fl két gua{TrL}ng ta}m phuc vu hanh Chl.IAlh 2.60% 0.97% 11.27% 49,55% 35.61%
cong va tra két qua qua duong Buu di¢n
(dich vu Buu chinh)
A A \ 5 A 5 \ 0
H3 Nl;lal’l hp SO va tra ket’ qua qua duong Buu 2.60% 1.30% 10.60% 48,90% 36.61%
dién (dich vu Buu chinh)
Nhan ho so qua mang internet (dich vu
H4 cong tryc tuyén) va tra két qua tai B6 phan 2.60% 1,30% 9.57% 50,87% 35,66%
phan tiép nhan va tra két qua/Trung tam
Phuc vu hanh chinh cong
Nhan ho so qua mang i,nternet (dich vu
H5 cong truc tuyén) va tra két qua qua dudng 2,60% 1,30% 11,62% 47,27% 37,21%

Buu dién (dich vu Buu chinh)




		2025-04-25T17:17:16+0700
	Hoàng Thu Trang


		2025-04-25T17:46:46+0700


		2025-04-25T17:46:46+0700


		2025-04-25T17:46:46+0700


		2025-04-25T17:46:46+0700




